
 

 
 

 

 

www.northlinellc.com 

15 School Lane, Suite 200, PO Box 656 

Au Sable Forks, NY 12912      

Phone: (518) 647-8198 Fax: (518) 647-5457 

 

 

To:   Northline Utilities and NorPro Employees 

From:   Emergency Operations Team 

Re:  Guidance Sheet #28 – Coronavirus Disease (COVID-19) 

Date:   April 12, 2020 

 

 

Dashboard 
 

Our Northline Utilities Emergency Operations Team feels that it is important to share an overview of the 

Northline Family as we monitor how COVID-19 is impacting our population. 

 

Employees Tested for 

COVID-19 

Employees with a 

Negative Test Result 

Employees with 

COVID-19 Test Results 

Pending 

Employees with a 

Positive Test Result 

10 8 1 1 

 

 

Strategy Guidance 
 
Household Checklist 
 
As a family, you can plan and make decisions now that will protect you and your family during a COVID-19 
outbreak. 

Stay informed and in touch 

⎯ Get up-to-date information about local COVID-19 activity from 
public health officials 

⎯ Create a list of local organizations you and your household can 
contact in case you need access to information, healthcare 
services, support, and resources. 

⎯ Create an emergency contact list including family, friends, 
neighbors, carpool drivers, healthcare providers, teachers, 
employers, the local public health department, and other 
community resources. 

Prepare for possible illness 

⎯ Consider members of the household that may be at greater risk such as older adults and 
people with severe chronic illnesses. 

⎯ Choose a room in your house that can be used to separate sick household members from 
others. 

Take everyday preventive steps 

⎯ Wash your hands frequently 

⎯ Avoid touching your eyes, nose, and mouth. 

⎯ Stay home when you are sick. 

⎯ Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
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⎯ Clean and disinfect frequently touched objects and surfaces 

⎯ Be prepared if your child’s school or childcare facility is temporarily dismissed or for 
potential changes at your workplace. 

Watch for symptoms 

⎯ Stay home and speak to your healthcare provider if you develop any of these symptoms: 
▪ Fever or Cough or Shortness of breath 

⎯ If you develop emergency warning signs for COVID-19 get medical attention immediately 

⎯ Emergency warning signs include: 
▪ Trouble breathing 
▪ Persistent pain or pressure in the chest 
▪ New confusion or inability to arouse 
▪ Bluish lips or face 

 
 

 

 

 

 

 

 

 

Prevent the spread of germs when caring for someone who is sick 

 

Most people who get sick with COVID-19 will have only mild illness and should recover at home. Care at 
home can help stop the spread of COVID-19 and help protect people who are at risk for getting seriously 
ill from COVID-19. 
 

• Have the person stay in one room, away from other people, including yourself, as much as possible. 

• If possible, have them use a separate bathroom. 

• Avoid sharing personal household items, like dishes, towels, and bedding 

• Have them wear a cloth face covering (that covers their nose and mouth) when they are around 

people, including you. 

• It the sick person can’t wear a cloth face covering, you should wear one while in the same room 

with them. 

• If the sick person needs to be around others (within the home, in a vehicle, or doctor’s office), they 

should wear a cloth face covering that covers their mouth and nose. 

• Wash your hands often with soap and water for at least 20 seconds, especially after interacting 

with the sick person. If soap and water are not readily available, use a hand sanitizer that contains 

at least 60% alcohol. Cover all surfaces of your hands and rub them together until they feel dry. 

• Avoid touching your eyes, nose, and mouth. 

• Every day, clean all surfaces that are touched often, like counters, tabletops, and doorknobs 

• Use household cleaning sprays or wipes according to the label instructions. 

• Wash laundry thoroughly. 

• If laundry is soiled, wear disposable gloves and keep the soiled items away from your body while 

laundering. Wash your hands immediately after removing gloves. 

• Avoid having any unnecessary visitors. 
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Risk Assessment Guidance 
 

The Emergency Operations Team has 

developed a Daily Self-Checker to be used by 

employees.  This Daily Self Checker is a list of 

questions that everyone should ask themselves 

every morning before work.  If you answer “Yes” 

to any of these questions you should not go to 

work, and you should immediately reach out to 

the Emergency Operations Team Liaison 

Officer, Ricardo Aguilar by cell phone (518)-420-

7078.   
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Notification  
 

Remember, as part of our Northline Notification Protocol:   

These are the reasons to contact Ricardo Aguilar (raguilar@northlinellc.com), Emergency 

Operations Team Liaison Officer: 

▪ I went home with COVID-19 symptoms 

▪ I stayed home sick with COVID-19 symptoms 

▪ I was advised by a Health Care Provider to be tested  

▪ I was made aware of someone else that has COVID-19 symptoms or stayed home 

▪ I was asked to leave the jobsite by the customer due to a potential exposure 

▪ I tested positive for COVID-19 

▪ I encountered someone known to have tested positive for COVID-19 or 

▪ I completed a trip to a CDC-categorized Coronavirus Warning Level 3 location  

 

This notice must be directed to Ricardo Aguilar, Emergency Operations Team Liaison Officer at 

raguilar@northlinellc.com or by cell phone (518)-420-7078.  The assigned Northline Project Manager 

will be notified and in turn the Project Owner, trade contractors and suppliers of the situation.  

 

If you have any questions regarding this guidance, please do not hesitate to contact a member of the 

Emergency Operations Team.  You are encouraged to send e-mails to Covid19EmOps@northlinellc.com 

or to specific individuals on the team. 

 

Name ICS Role 
Office 

Number 
Cell Number 

E-mail Address 

Jamie Atkins Incident Commander 
518-647-8198 

ext. 201 
518-569-8702 

jatkins@northlinellc.com 

 

Lori Mayott 
Public Information Officer/Incident 

Commander (Alt) 

518-647-8198 

ext. 322 
518-488-8730 

lmayott@northlinellc.com 

 

Rick Aguilar 
Liaison Officer/Public Information 

Officer (Alt) 

518-647-8198 

ext. 324 
518-420-7078 

raguilar@northlinellc.com 

 

Rudy Kunz Safety Officer/Liaison Officer (Alt) 
518-647-8198 

ext. 227 
518-275-5583 

rkunz@northlinellc.com 

William Straight 
Business-Customer Liaison/Incident 

Commander (Alt) 

518-647-8198 

ext. 231 
518-569-4140 

wstraight@northlinellc.com 

 

Lee Pray Human Resources/Safety Officer (Alt) 
518-647-8198 

ext. 234 
518-726-6724 

lpray@northlinellc.com 

 

Brandy Rousseau Business-Customer Liaison (Alt) 
518-647-8198 

ext. 236 
518-423-4914 

brousseau@northlinellc.com 

 

William Murty Field Liaison N/A 716-609-7461 
BMurty@NorProLLC.com 

 

 

“Distance means so little when someone means so much.” – 
unknown 
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